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Terms Used
Terms Definition
CMCPC Compliance Management Centralized Processing Centre
e-Campaign— Transactions reported to the Income Tax department during a financial

o . year that are considered not in line with the profile of the taxpayer based
Significant Transaction . .
on pre-defined rules are displayed to the taxpayer for feedback.

. . Transactions of the taxpayer who have not filed return of income for a
e- Campaign - Non filing . . o
£ Return specific assessment year and have potential tax liability or who are under
o

obligation to file return of income, are displayed for feedback

. . Transactions of the taxpayer reported by third party information sources
e- Campaign- High . o ] .
. which do not appear to be in line with their Income Tax Return of a
Value Transactions . .
specified Assessment Year are displayed to the taxpayer for feedback

. . History of all the e-mails/ letters/ notices sent to taxpayer under e-
e-Campaign - History .
Campaign

ITD Income-Tax Department
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down list

Element Function Examples

Toolbar Navigate between sections e-Campaign e-Verification Resotrces
Button Submit information

Drop-down Select between different Select Reason T

list options shown in a drop-

Next Button

Click to access next screen

Information
Button

Click to view information/
helprelated to a topic
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1. About this Document

1.1. Purpose

The purpose of this document is to provide a complete understanding of the “e-Campaign” related
functionality introduced at Compliance Portal. The taxpayers will be able to view the relevant
information details pertaining to him obtained from third party and submit feedback against each
information detail.

Disclaimer: For a complete understanding of taxability of any head of income, the assessee is advised
to refer to the Income Tax Act, 1961. This document is for the purpose of guiding the taxpayer to file
response on the Compliance portal under e-Campaign.

1.2. Intended Audience

Taxpayers and Tax Professionals who will use the Compliance Portal to submit response under e-
Campaign functionality.

1.3. Document Conventions

This guide uses the following conventions:

e Menu items, Options, Dialog boxes and Functions are mentioned in ‘Bold and quotes’.

e Error messages are displayed in /talics.

o Angle brackets (>) indicate the progression of menu choices the user should select in a
graphical user interface (GUI).

e Note provides additional information.
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2. Overview

Project Insight focuses on three goals, namely (i) to promote voluntary compliance and deter
noncompliance; (ii) to impart confidence that all eligible persons pay appropriate tax; and (iii) to
promote fair and judicious tax administration. Under this project, an integrated data warehousing and
business intelligence platform is being rolled out in a phased manner. The project also operationalizes
two centres namely Income Tax Transaction Analysis Centre (INTRAC) and Compliance Management
Centralized Processing Centre (CMCPC).

The Income Tax Transaction Analysis Centre (INTRAC) leverages data analytics in tax administration
and performs tasks related to data integration, data processing, data quality monitoring, data
warehousing, master data management, data analytics, web/text mining, alert generation,
compliance management, enterprise reporting and research support.

The Compliance Management Centralized Processing Centre (CMCPC) uses campaign management
approach (consisting of emails, SMS, reminders, outbound calls, letters, notices) to support voluntary
compliance and resolution of compliance issues. A dedicated compliance portal is used to capture
response on compliance issues in a structured manner for effective compliance monitoring and
evaluation.

Compliance portal is a dedicated portal to enable e-Campaign & e-Verification i.e. capture of response
on information &specific compliance related issues. The Compliance portal enables a seamless,
secured two-way structured communication to enhance the transparency and functional efficiency of
the department. To access the Compliance Portal, log into the e-filing portal
(https://incometaxindiaefiling.gov.in) and click the Compliance tab or ‘Compliance Portal’ under ‘My

Account’ tab for Compliance Portal option available on the first page after login. The taxpayer can also
use the URL https://compliance.insight.gov.in.

Under e-Campaign tab of Compliance Portal, information received from various sources related to the
taxpayer are displayed for seeking feedback.The taxpayer is required to submit response on each
information itemtocomplete the process of submission of response.

Following e- Campaignfunctionalities are available:

e e- Campaign - Significant Transaction: Transactions reported to the Income Tax department
during a financial year that are considered not in line with the profile of the taxpayer based
on pre-defined rules are displayed to the taxpayer for feedback.

e e- Campaign - Non filing of Return: Transactions of the taxpayer who have not filed return of
income for a specific assessment year and have potential tax liability or who are under
obligation to file return of income, are displayed for feedback.

e e- Campaign —High Value Transactions: Transactions of the taxpayer reported by third party
information sources which do not appear to be in line with their Income Tax Return of a
specified Assessment Year are displayed to the taxpayer for feedback.
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3. Communication with the taxpayers

CMCPC uses the campaign management approach to contact taxpayers for online submission of
response. CMCPC contact taxpayers via electronic mail (e-mail), short text message (SMS), phone calls,
notices and letters to visit Compliance Portal and submit response against the identified issue(s).

Note: Taxpayers who are not yet registered on the e-filing portal (at
https://incometaxindiaefiling.gov.in) should register themselves by clicking on the
‘Register Yourself’ link. This will facilitate communication to be made by the Department as
well as filing of the response by the Taxpayer on the compliance issue.

Note: Taxpayers should verify and update their email address and mobile number on the
e-filing portal (at https://incometaxindiaefiling.gov.in) to receive electronic
communication.

Note: Taxpayer should include the emails and SMS from the Income tax Department in
the ‘safe list’ or ‘white list’ to prevent the communications from the Department from
being blocked or rejected or sent to Spam folder.

Page 8 of 54



https://incometaxindiaefiling.gov.in/
https://incometaxindiaefiling.gov.in/

e-Campaign

User Guide Version 3.0 (August 2020)

4. Accessing e-Campaign on Compliance Portal
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Compliance Portal is a dedicated portal to enable e-verification i.e. for display of compliance issues

and related information and capturing response on such issues.

Compliance Portal can be accessed through following steps:

Step 1: visitCompliance

Portal at

https://compliance.insight.gov.inor  at

the  URL

http://incometaxindiaefiling.gov.in.Please remember that ‘Login ‘to the portal is a pre-

condition to visit Compliance Portal.On the left sidebar of the homepage, click the Login
button available in the login section.

Portal

Compliance

%
Insight :f-,'

Q Search

Login to Compliance Portal

I want to...

¥

Submit Respanse against
"Significant Transactions’

v

Submit Respanse against
‘Non-Filing of Return

v

v

Submit online response

Quick Links

v

Link Aadhaar

v

Update PAN/Aadhaar Details

v

Quick Filing of Returns

¥

Submit Returns / Forms

v

e-Verify Retum

v

View Form 26AS (Tax Credit)

v

Qutstanding Tax Demand

v

ITR Status

View my cases and information

News & Updates

i

Instant PAN allotment in near to real time is available at free of cost.

Instant PAN allotment in near to real time is available at free of cost. Individuals (other
than miners) with a valid Aadhaar number (with updated Mobile number) can avail the
PAN allotment facility.

13 February 2020

i

Timeline extended for Linking PAN with Aadhaar
CBDT further extends the timeline for Linking PAN with Aadhaar from 31st December,
2019 to 31st March, 2020

31 December 2019

Clarification in respect of filling-up of the ITR forms
CBDT has issued clarification in respect of filling-up of the ITR forms for the
Assessment Year 2019-20

i

16 August 2019

View more

Related Information
CSAR R =
Y v

Insight « 24 #

nsight = By

O™ B

S

Operation Clean Money Clean Money Analysis

Project Insight

Operation Clean Meney
(OCM) was launched on

Clean Money Analysis
includes insights and reports

Project Insight focuses on
three goals namely (i) to

Resources
> User Guide

» Quick Reference Guide

FAQ

» e-Campaign

» Non-filing of Return
> Overview

+ Resources

» Login

What is “Significant Transactions’

under e-Campaign?

‘What is ‘Nen-Filing of Return”
under e-Campaign?

How do | ensure that | receive all
communication about e-verification?

‘What should | look for in a case?

How to submit an online response?

Step 2: User gets

redirected to

Figure 1 Compliance Portal Homepage

the e-filing portal. User can

https://incometaxindiaefiling.gov.in to access e-filing portal.

also use the URL

A g&} e-Fili NQ Anywhere Anytime

I Am ...

» Tax Payer |

» Professionals For Tax Audit

» e-Return Intermediary

Bulk PAN Verification User

» Tax Deductor and Collector

Income Tax Department, Government of India

Submitting Income Tax Return for Assessment year 2017-18 to ensure Incomes/Rec4

Attention Taxpayers

If your Income Tax Return is not
subject to any tax audit, the due date
for filing the same is

31 July, 2017

Make correct disclosures

and file your Income Tax Return

ﬁ'_tﬁ About Us | Feedback | Accessibility Options | Contact Us

Al (Al AT A ﬁSearch l

New To e-Filing2

Registered User?

Need Assistance?2

Figure 2 e-filing portal

Step 3: For registered users, log in using your user ID and password. For new users, click ‘Register

Yourself’and perform the subsequent steps to register with e-filing portal.
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Tax Payes

»  Professionals For Tax Audd

¥  eReturn Intermedsary

> Bulk PAN Verficabon User

Tax Dedkcior and Colecior

Step 4:

: S
Insight - 32

- T e e e e

AAN - A lsearet
yur?ﬂi?-nromm

Attention Taxpayers

Registered User?
If your Income Tax Return s not
subject to any tax avde, the due date
for filing the same is

31* July, 2017

Make correct disclosures
and file your Income Tax Return

Figure 3 e-filing login

a) Once logged into e-filing portal, click ‘My Account’ and then select ‘Compliance Portal’.

(2

M Income Tax Department, Govemment of India

Dashboard

Filing of Ing

View Returi

The taxpayer gets redirected to the Compliance Portal.

e- Flllng Anywhere Anytime

My Account e-File

View Form 26AS (Tax Credit)

View e-Filed Returns/Forms
Tax Cradit Mismatch
Download Pre-filled XML
e-Verify Return

Generate EVC

Compliance Portal I

Introducing

» [ntimation
Refund Re
Change ITH
Certificate
Condonatid

Reporting Portal (Beta Version)
Manage ITDREIN

My CA/ERI

Service Request

Certificate of Appreciation

Add/Register as Representative

e-Proceeding

Feedback Accessibility Options ContactUs Help
ik Welcome N | ogout
Last Login: 09/03/2018 18 38:57
Idie Session Timer [l [+ B

e-Nivaran Compliance Worklist Profile Settings

IMPORTANT !!!

under 'My Account'. Now, you can raise and view the requests for the following.

Figure 4 My Account

b) The user can also click ‘Compliance’ on toolbar and then select ‘Compliance Portal’. The

taxpayer gets redirected to the Compliance Portal.
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Feedback Accessibility Options
Welcome

r g ContactUs  Help
M s Legout

B-Fi”ng Anywhere Anytime
Income Tax Department, Govemment of Indka

Dashboard My Account e-File

e-Proceeding e-Nivaran Compliance ‘Worklist

Compliance Portal

Last Login: 09/03/2018 18:38:57
.
Idle Session Timer (8] £ « 1]

Profile Settings

Filing of Income Tax Return

View Returns / Forms

View and Submit Compliance

View My Submission

Non-PAN Transaction

View Response to Non-PAN Transaction
Accounts with Cash Transactions

IMHA SFT Preliminary Response

Introducing 'Service Request’ functionality under "My Account’. N

= Intimation u/s 143(1)/154/16(1)35

View SFT Preliminary Response
Cash Transactions 2016

ks for the following.

Figure 5: Compliance Portal Link

Step 5: The landing page on successful login displays as below.

Compliance
Portal

= e-Campaign e-Verification

Welcome BOECS8229E (ABC Ltd )

&)

O,

N

Resources

Resources Feedback Help

2

e-Campaign e

&

e-Campaign History

G

Insight Virtual Assistant

.
Insight - &

e

-

.\ e

Logout

e-Verification

1\
=l

e-Verification History

®

Help

Figure 6 Compliance Portal - Landing Page
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5. e-Campaign- Significant Transactions

Transactions reported to the Income Tax department during a financial year that are considered not
in line with the profile of the taxpayer based on pre-defined rules are displayed to the taxpayer for
feedback. These are displayed in the form of Information Summary.

Upon clicking e-Campaign on Compliance Portal landing page, below screen displays.

l Compliance
Portal

.
Insight - i r

& eCampaign eVerification S Resources

Welcome BEDECTEZIGE (ABC Lid ) m

Ll o+ Campaign

e-Campaign e-Campaign e-Campaign

Significant Transactons Mon-Filing of Return High Value Transactions

FY. 2019-20 Pending F¥. 2018-1% Peniding By 20168-17 Pencling

Figure 7 e-Campaign Page
5.1. Information Summary

Taxpayer needs to click on Financial Year under Significant Transactions. The advisory message
displays as provided in screen below. On clicking “OK” button, taxpayer can view information
Summary.

e-Campaign: Significant Transactions E

This section is for submission of your response on information on significant financial
transactions/activities for Financial Year 2019-2020.

Submission of response may require 10 minutes or more of your time depending on
the nature of information.

Information displayed may change in future subject to revision of the details received

by the department from the Reporting Entities.

You will have option to revise your response in future.

Submission of response by you will help us in validation of information available with
the Income Tax Department. We deeply appreciate your kind cooperation in this
matter

Figure 8 Guidance Note
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Upon clicking on “OK” button in above screen, the Information summary screen displays having
aggregated summary of all information. The information is available for submission of response. To
View details of the information, taxpayer needs to click on the “>” button to view information detail.

“ e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Ltd.)

Home e-Campaign Significant Transactions

Information Summary | Financial Year 2019-20

Cash Deposit 30.00.000
°

Figure 9 Information Summary

Interpretation of different colours/icons displayed against each information is as below:

User has confirmed all information records (Option A is selected)

@ User has provided response on all information records and has
requested modification of information (Option B, C, D, E selected)

User has submitted response on partial information records

. User has seen the information, but response not submitted

User has not seen the information

5.2. Response Summary
From this section taxpayer can download an acknowledgment in pdf format for the response
submitted.

e Response Summary pdf will display the submitted response with feedback date.

e Feedback shall be displayed response option wise.

e In case taxpayer has not submitted the response, information shall be displayed under the head
‘Response yet to be submitted’.

e In case taxpayer had submitted response for the same information twice, Response Summary
shall contain response details with latest feedback date.
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Insight e

| Home e-Campaign Significant Transactions
Information Summary ‘ Financial Year 2019-20
o Business Transaction 2464130 o
Fagel:loﬂ View 1-10of1
[ Beck |

Figure 10 Response Summary

Information summary- The information(s) are available for submission of response. To View details of
the information, taxpayer needs to click on the “>” button to view information detail.

5.3. Information Detail

Upon clicking the “>” button, Taxpayer gets navigated to Information details. Taxpayer can submit the
information in bulk on individual.

Bulk Facility

To submit the information in bulk Taxpayer needs to select multiple transactions at a time and also he
can select only two feedback options to submit the response in bulk: -

e Information is correct and
e Information is denied

Compliance

Insight -5 7
Portal nsight -+

- e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Ltd.) Logout

| Home e-Campaign Significant Transactions Cash Deposit

4 Cash Deposit — l% T I%
Select
. . . All Information A
Ld
: OTSN\d 101800002 °
H000CO0, Bank

Account No.: O0000ee000
Cash deposits in current account (SFT 003)
11,00,000

o TSN Id - 101800003
JOCO00O, Bank

Account No._- 000000000

Figure 11 Selecting the Information
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Information relates to other Personivear () @)

o TSN Id : 101800006
KAXXXXX Bank
Account NO.. 20000
Cash deposits in current aceount (SFT 003)
11,00,000

Information is duplicate e Q

o TSN Id © 101800007
XHXXXKXX Bank
Account NO. . 2000000
Cash deposits in current aceount (SFT 003)
11,00,000

Information is denied e Q

Bulk Response _ Select - ~

A. Infarmation is correct
E. Information is denied

Figure 12 Bulk Response
For Individual Response on each transaction

To submit the Feedback on each transaction one by one user needs to follow below procedure:

Taxpayer needs to click on “>” button to view the feedback options as visible in the screen below.

Compliance LS
p Insight - 32
Portal “~
a e-Campaign e-Verification Resources Feedback Help
Welcome BOECS8229E (ABG Ltd.)

| Home ) e-Campaign ) Significant Transactions BRI ] |
< Cash Deposit Download % Upload %

H B B seecriters

o TSN Id - 101800002 ° A Information is correct
XXXXXXX Bank
Account No.. XXXOR00000KXXX B Information is not fully correct

Cash deposits in current account (SFT 003)
411,00,000 C Information relates to other Person/Year

D Information is duplicate/ included in other displayed information

E Information is denied

Figure 13 Information Detail

Interpretation of different colours/icons displayed against each information is as below:

€| User has confirmed the information (Option A is selected)

@ User has not confirmed the information and has requested
modification of information (Option B, C, D, E selected)

. User has seen the information, but response not submitted
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User has not submitted response on information

Note: - The feedback options are displayed on each Information detail. Taxpayer can select only one
of the available options for submitting feedback.

A. Information is correct.

B. Information is not fully correct.

C. Information relates to other person/year.

D. Information is duplicate/included in other displayed information.
E. Information is denied.

The taxpayer may submit his feedback by clicking on any of the above aforesaid 5 options. The
taxpayercan view the rationale of feedback option by clicking the “i” option on the screen as shown
below.

A e-Campaign e-Verification Resources Feedback Help

Welcome BOECSB229E (ABC Ltd.)

Home e-Campaign Significant Transactions Cash Deposit

. . . Select Filters

€ 15N 1d: 101800002 ° A Information is correct
KIXOOXXX Bank
Account NO.. XXXXXXXXXXXXKX B Information is not fully correct

Cash deposits in current account (SFT 003)
11,00,000 C Information relates to other Person/Year

D Information is duplicate/ included in other displayed information

e e ¢ ¢ ©

E Information is denied

Figure 14 ‘i’ option

Facility to download information in an excel

e Excel download facility is available on Information Detail screen. Users can download excel
file by clicking on Download Button present above the displayed information on right hand
side of the screen as visible in figure 15 below.

e Under this option, all the information pertaining to one information category can be
downloaded in excel.

e Downloaded file will display information with below details:

o TSN

o Information Source

o Information Description

o Additional Information Field
o Information Value

Please note that downloaded excel will not contain submitted feedback. Download of submitted
feedback is available in pdf format. (Please refer section 5.2 of this document)
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Home e-Campaign Significant Transactions
[] 4 Business Transaction

EERE
[ o TSN Id : 1020023286706 °

SRILAKSHMI SRINIVASA WINES

Payments made for purchase of alcohelic liquor
(TCS Form 27EQ, Section 206C, Collection Code
BCA)

24,64,130

Page| 1 of 1 10w

: S
Insight - 3.

View 1-10f1

Bulk Response | - Select- ~

Figure 15 Information Detail Download in excel

5.4. Confirmation Response
Option A: Information is correct:

Upon selecting this option, following message displays:

Thank you for confirming the information.

Figure 16 Option 'A’

After clicking on Ok button, taxpayer can view the submitted response. Taxpayer can perform below

mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.
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a e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Ltd)

Home e-Campaign Significant Transactions Cash Deposit Response Display

4= Cash Deposit

o XXX Bank Response
Account No.: 3000000000000 Information has been confirmed by the taxpayer.
Cash deposits in current account (SFT 003) View Response Change Response
11,00,000

@ YYYYYYYYY Bank

Account No_: yyyyyyyyy

Cash deposits in account other than a current
account and time deposit (SFT 004)
19,00,000

Figure 17 Response display — Option A

Upon clicking “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

+ Confirmation Response Display

Response Information is correct

Additional Details N.A

Information

Confirmed LELIGHL,

Figure 18 Submitted Response — Option A

Option B: Information is not fully correct

The Taxpayer can select this option in case the Information belongs to the Taxpayer, but all the
attributes of the Information are not correct. While choosing this option Taxpayer is expected to
provide correct information as per his records.

Please update the information.

Information Details Cash deposits in current account SFT-003(P)
Information Source Account Number Information Value (T)
State Bank of India (AABBC1T111A_AB123) 12345673910 12,000,000

Figure 19 Option 'B’

After submitting the above response, taxpayer can view the submitted response. He can perform
below mentioned activities on this screen.
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1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

“~ e-Campaign e-Verification Resources Feedback Help

Welcome BOECSE229E (ABC Ltd )

Home e-Campaign Significant Transactions Cash Deposit Response Display

4= Cash Deposit

€ 000K Bank Response
Account No_: xatoooaceoos Information has been updated by the taxpayer
Cash Deposit in Bank Account View Response Change Response
11,00,000

© YYYYYYYYY Bank
Account No.: yyyyyyyyy
Cash Deposit in Bank Account
19,00,000

Figure 20 Response Display — Option B

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

+~ Confirmation Response Display

Response Information is not fully corect
Account No. 234567345547
Information Value | 11,00,000

Additional Details

Information
00,000
Confirmed UL

Figure 21 Submitted Response - Option B

Option C: The Information relates to other person/year

The Taxpayer can select this option in case the Taxpayer is aware of the Information, but it does not
belong to him completely e.g. such instances may arise due to joint ownership of property or joint
holding of accounts or other assets. While choosing this option Taxpayer is expected to provide correct
and complete information of other person(s) to whom the Information pertains (i.e. PAN, relationship,
FY etc).

Please provide further details.
Information Details Cash deposit in Current Accoun SFT-003
- SelifOther Person - r Enter PAN PAN Name - Relationship of Other Person - ¥ -FY- ¥ Enter Amount

Add Row Delste

Figure 22 Option 'C’
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After clicking on submit button, taxpayer can view the submitted response. He can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed
in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

“ e-Campaign e-Verification Resources Feedback Help

Welcome EOECSS229E (ABC Ltd.)

Home e-Campaign Significant Transactions Cash Deposit Response Display

4= Cash Deposit

€ 0000XKX Bank Respanse
Account No_: 000000000000 Amount of XXXX has been attributed
Cash Deposit in Bank Account to other Person/Year
11,00,000 View Response Change Response

© YYYYYYYYY Bank
Account No_: yyyyyyyyy
Cash Deposit in Bank Account
19,00,000

Figure 23 Response Display - Option C

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

* Confirmation Response Display

Response Information relates to other Person/Year

SelfiOther
Person

Self MNA A 2017-18 5,00,000
Qther Person AMPPL5544K (SURESH KUMAR) | Parent 201718 4,00,000

Person PAN & Name Relationship FY. Amount
Additional Details

Information Confirmed 3,00,000
Cancel

Figure 24 View Submitted Response - Option C

Option D: Information is duplicate/included in other displayed information

The Taxpayer can select this option in case the information displayed is already included in any other
information or it may be a duplicate information. Taxpayer needs to select the duplicate Information
and click on submit button.
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Please select primary information from the displayed list

Information Details Information Source Account Number Information Value (%) Select

N State Bank of India
Lo hd i t it SFT-003({P) > > > > 11,000,000
ash deposits in current accourn (P (AABBC 1111 A AR 23) HOHCOCO0E .00,

N P State Bank of India
Cash deposits in current account SFT-003(F) (AABBCA111A AR123) R 19,00,000

Figure 25 Option 'D'

After clicking on submit button, taxpayer can view the submitted response. He can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed
in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

A e-Campaign e-Verification REesources Feedback Help

Welcome BOECS8229E (ABC Lid.)

Home e-Campaign Significant Transactions Cash Deposit Response Display

4 Cash Deposit

© XOUOXXX Bank Response
Account No._: X:06060000000K The information has been marked as already
Cash Deposit in Bank Account included in other displayed information
11,00,000 View Response Change Response

© YYYYYYYYY Bank
Account No. yyyyyyyyy
Cash Deposit in Bank Account

19,00,000

Figure 26 Response Display - Option D

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

~ Confirmation Response Display

Response Information is duplicate/ included in other displayed information

Information Source | State Bank of India (AABEC1111A.AB123)
Additional Details Key Identifier SO
Information Value 11,00,000

Information Confirmed 1,00,000

Figure 27 View Submitted Response - Option D
Option E: Information is Denied

In case the Taxpayer wants to disagree with the Information displayed, Option E may be selected for
submission of feedback response.
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Thank you for your feedback.

Your feedback will be shared with the information source for comments/response.

Figure 28 Option "E"

After clicking on Ok button, taxpayer can view the submitted response. Taxpayer can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.

~ e-Campaign e-Verification AIS Resources Feedback Help

Welcome BOEGS8229E (ABG Ltd.)

Home e-Campaign Significant Transactions Cash Deposit Response Display

4= Cash Deposit

o TSN Id : 101800002 Response
XXXXXXX Bank The Information was denied by the taxpayer.
Account No. - 5000000000KXX View Response Change Response
Cash Deposit in Bank Account
11,00,000

o TSN Id : 101800002
YYYYYYYYY Bank
Account No.. yyyyyyyyy
Cash Deposit in Bank Account

19,00,000

Figure 29 Response Display - Option E

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

“ Confirmation Response Display
Response Information is denied

Additional Details N.A

Information NA
Confirmed

Figure 30 View Submitted Response - Option E
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5.5. Filter

Taxpayer can also filter the information under the Information level screen to identify the total
number of feedback response provided by him under which different feedback categories. Filter
options will be as follows:

All

Confirmed
Corrected
Duplicate

Other Person/Year
Denied

Pending

O O 0O 0O 0 0 O

4= Cash Depoait Download [
BEE e

O s

11,00,00 Duphcal

Q - . Other PersonYaar

ol s

11,000,000

[ e Rp— O [ -]

Figure 31 Filter Option

6. e-Campaign- Non-Filing of Return

Transactions of the taxpayer who have not filed return of income for a specific assessment year and
have potential tax liability or who are under obligation to file return of income, are displayed for
feedback.

This e-campaign is intended to examine whether the identified person who has not yet filed return of
income for assessment year 2019-20 is liable to file the same

Upon clicking e-Campaign on Compliance Portal landing page, below screen displays.
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el

Compliance
Portal

&

averikcation

) ECapakn

Weicome EDECSI2IOE (AEC Lid )

- N

e-Campaign

Resources

.
Insight -3

Foomack Help

K

e-Campaign

2

e-Campaign

EY. 204920

Significant Transachions

Pending

Man-Filing of Return

F¥. 2018-1%

Pending

High Value Transactions

FY. 2018-19

FX. 2017-18

Figure 32 e-Campaign - Non-Filing of Return

Upon clicking Financial Year under the “e-Campaign, Non-Filing of Return” as shown above, the
following options are displayed:

e Response on Filing of Income Tax Return

e Information Confirmation

Feedback Help

* e-Campaign e-Verification Resources

Welcome BOECS8229E (ABC Lid.)

‘ Home e-Campaign Non-Filing of Return |

e-Campaign e-Campaign

Response on Filing of Income Tax Return Information Confirmation

F.Y. 2018-19 Pending l l F.Y. 2018-19 Pending

Figure 33 Non-Filing of Return — Two Options
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6.1. Response on Filing of Income Tax Return

Click on respective Financial Year under the “e-Campaign, Response on filing of Income Tax Return”
as shown above, to submit the response relating to filing of Income Tax Return.

The response about filing of return can be submitted as under:

Step 1: Under the Response column, the drop-down list provides the following options:
e ITR has been filed

¢ [ITR has not been filed

& e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Lid.)

Home Non-Filing of Return Response on Filing of Income Tax Retum

+ Response on Filing of Income Tax Return

Response Reason Mode Date Acknowledgement Number Circle/Ward and City
- Select Response- ¥ - Select Reason - v - Select Mode ¥ Enter Date Enter Acknowledgement 1 Enter Circle/Ward & City

- Select Response -

ITR has been filed Enter Your Remarks
ITR has not been filed
o

Figure 34 Response on Filing of Return
o |f the taxpayer selects ‘ITR has been filed’, Taxpayer need to provide the following information:
o Mode of filing (paper or e-filed)
o Date of filing

o Acknowledgement Number

o Circle/Ward and City (only if mode of filing is paper filed)

acknowledgement number.

Note: For the ‘ITR has been filed’ response, ITD will verify whether Return has been filed or
not. If any discrepancy is found, the taxpayer will receive a notification for providing correct

o |f the taxpayer chooses the option ‘ITR has not been filed’, then the next step is to provide one of

the following reasons, using the drop-down list:

3 e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Lid.)

Home Non-Filing of Return Response on Filing of Income Tax Returmn

+ Response on Filing of Income Tax Return

Response Reason Mode Date Acknowledgement Number Circle/Ward and City
- Select Response- v - Select Reason - A - Select Mode ¥ Enter Date Enter Acknowledgement | Enter Circle/Ward & City
- Select Reason -
Remarks Return under preparation

Mot liable to file return of income
o

Figure 35 Select Reason
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o Return under preparation: If the return of the taxpayer is under preparation and could not
be filed so far because of any reason, the taxpayer should select this option and then click
Submit.

o Not liable to file return of income: When the taxpayer claims that he is not liable to file
return of income, this option should be selected by clicking Submit button

3 e-Campaign e-Verification Resources Feedback Help
\Welcome BOECS8229E (ABC Lid.)
e-Campaign Non-Filing of Return Response on Filing of Income Tax Return

* Response on Filing of Income Tax Return
Response Reason Mode Date Acknowledgement Number Circle/Ward and City

- Select Response - ¥ - Select Reason - T - Select Mode ¥ Enter Date Enter Acknowledgement 1 Enter Circle/Ward & City
- Select Reason -
Remarks Return under preparation
Not liable to file return of income:

Figure 36 Select Reason

After submitting the response on filing of Income Tax Return, taxpayer needs to click on ‘Back’ button.
This navigates the taxpayer to e-Campaign — Non-filing of Return screen. To complete the response,
taxpayer needs to submit feedback against information by clicking ‘Information Confirmation’.

6.2. Information Confirmation

Taxpayer needs to click on Financial Year under e-Campaign Information Confirmation. The advisory
message displays as provided in screen below. On clicking “OK” button taxpayer can view information
Summary.

e-Campaign: Non-Filing of Return ‘Z\

This section is for submission of your response on non-filing of return.

Submission of response may require 10 minutes or more of your time depending on
the nature of information.

Information displayed may change in future subject to revision of the details received
by the department from the Reporting Entities.

You will have option to revise your response in future.

Submission of response by you will help us in validation of information available with
the Income Tax Department. We deeply appreciate your kind cooperation in this
matter

Figure 37 Guidance Note

Upon clicking OK button in above screen, the Information summary screen displays having aggregated
summary of all information. These information are available for submission of Response. To View
details of the information, taxpayer needs to click on “>” button to view information detail.

Page 26 of 54



e-Campaign

User Guide Version 3.0 (August 2020)

: o
Insight - 32

Home e-Campaign Non-Filing of Return Information Confirmation

Information Summary

o Business Transaction

o Cash Deposit

‘.7 Cash Withdrawal

Financial Year 2018-19
1,65,94,425 °

1,66,02,000 e
48,54,000 °

Page| 1 of 1 10 View 1-3 of 3

Figure 38 Information Summary

Interpretation of different colours/icons displayed against each information is as below:

User has confirmed all information records (Option A is selected)

User has provided response on all information records and has
requested modification of information (Option B, C, D, E selected)

User has submitted response on partial information records

User has seen the information, but response not submitted

User has not seen the information

6.3. Response Summary

From this section taxpayer can download an acknowledgment in pdf format for the response

submitted.

e Response Summary pdf will display the submitted response with feedback date.

o Feedback shall be displayed response option wise.

e In case taxpayer has not submitted the response, information shall be displayed under the head
‘Response yet to be submitted’.

e In case taxpayer had submitted response for the same information twice, Response Summary
shall contain response details with latest feedback date.
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Home e-Campaign Mon-Filing of Return
Information Summary ‘ Financial Year 2018-19

o Business Transaction 165,94 425 o

o Cash Deposit 1,66,02,000 o
Cash Withdrawal 48,54,000 o
Page| 1 of 1 10 v View 1-30f3

Figure 39 Response Summary

Information summary- The information(s) are available for submission of response. To View details of
the information, taxpayer needs to click on the “>” button to view information detail.

6.4. Information Detail

Upon clicking the “>” button, Taxpayer gets navigated to Information details. Taxpayer can submit the
information in bulk on individual.

Bulk Facility

To submit the information in bulk Taxpayer needs to select multiple transactions at a time and also,
he can select only two feedback options to submit the response in bulk: -

e Information is correct and
e Information is denied

< Cash Deposit Download (3, | Upload [3,

Selec

. . . All Information v

d

o TSN Id - 101800002 °
JO00CXXK Bank
Account No.: Goo0oeoecons
Cash deposits in current account (SFT 003)

11,00,000

o TSN Id - 101800003
JOC0O00X, Bank

Account No._- 0000000000

Figure 40 Selecting the Information
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9 TSN Id : 101800006
XXXXXXX Bank
Account NO.. 3000000
Cash deposits in current account (SFT 003)
11,00,000

Information is duplicate

© TN 1d: 101800007
KEXXXXX Bank
Account NO.. XXXXXXXXXXXXXX
Cash deposils in current account (SFT 003)
11,00,000

Information is denied

(o)

(=X

Information relates to other Personivear () @) ‘

Bulk Response

- Select -

A. Infarmation is correct
E. Information is denied

o] Submit ]

Figure 41 Bulk Response

For Individual Response on each transaction

To submit the Feedback on each transaction one by one user needs to follow below procedure: -

“gn
>

Taxpayer needs to click on

button to view the feedback options as visible in the screen below.

4 Cash Deposit

Select Filters

o TSN Id - 101800002
XXXXXXX Bank
Account NO.: x000000000000¢
Cash deposits in current account (SFT 003)
11,00,000

A Information is correct

B Information is not fully correct

C Information relates to other Person/Year

D Information is duplicate/ included in other displayed information

E Information is denied

e @ ¢ © @

Figure 42 Feedback Options

Interpretation of different colours/icons displayed against each information is as below:

€| User has confirmed the information (Option A is selected)

@ User has not confirmed the information and has requested
modification of information (Option B, C, D, E selected)

. User has seen the information, but response not submitted

User has not submitted response on information
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Note: - The feedback options are displayed on each Information detail. Taxpayer can select only one

of the available options for submitting feedback.

A. Information is correct.

B. Information is not fully correct.

C. Information relates to other person/year.

D. Information is duplicate/included in other displayed information.
E. Information is denied.

The taxpayer may submit his feedback by clicking on any of the above aforesaid 5 options. The
taxpayercan view the rationale of feedback option by clicking the “i” option on the screen as shown

below.

4= Cash Deposit

€ Tsn1a- 101800002 © | 2 informationis corroct [ ]

XXXXXXX Bank

Account No.: XXX000000xKX B Information is not fully correct The Information is correct: The Information displayed is

= | Correctand it belongs to the Taxpayer.

Cash deposits in current account (SFT 003) 4

11,00,000 C Information relates to other Person/Year |
D Information is duplicate/ included in other displayed information e
E Information is denied 0

Figure 43 List of information options

Facility to download information in an excel

Excel download facility is available on Information Detail screen. Users can download excel
file by clicking on Download Button present above the displayed information on right hand
side of the screen as visible in figure 44 below.
Under this option, all the information pertaining to one information category can be
downloaded in excel.
Downloaded file will display information with below details:

o TSN

o Information Source

o Information Description

o Additional Information Field

o Information Value

Please note that downloaded excel will not contain submitted feedback. Download of
submitted feedback is available in pdf format. (Please refer section 6.3 of this document)
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| Home e-Campaign Non-Filing of Return Information Confirmation

[] 4 Business Transaction
BB E a

. © 7shd- 1119034576050 (> ]

AGRA DEVELOPMENT AUTHORITY

Payments made for obtaining lease/license/rights
etc. for parking lot (TCS Form 27EQ, Section 206C,
Collection Code 6CF)

1,66,94,425

Fagel:loﬂ 0 v View 1-10f1
Bulk Response | - Select - ~ |

Figure 44 Information Detail Excel download

6.5. Confirmation Response
Option A: Information is correct:

Upon selecting this option, following message displays:

Thank you for confirming the information.

Figure 45 Option 'A'

After clicking on OK button, taxpayer can view the submitted response. Taxpayer can perform below

mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

A e-Campaign e-Verification Resources Feedback E

‘Welcome BOECS8220E (ABC Lid)

| Home e-Campaign Meon-Filing of Return Information Confirmation Cash Deposit Response Display |

4= Cash Deposit

o JOOKKXXX Bank Response
Account No.- 3000000000000 Information has been confirmed by the taxpayer.
Cash deposits in current account (SFT 003) View Respons: Change Response
11,00,000 5july 2019 . 12:00 A

Figure 46 Response display — Option A
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Upon clicking “View Response” option from the above screen, the Taxpayer can view the response

submitted by him.

* Confirmation Response Display

Response Information is correct

Additional Details N.A

Information
12,00,000
Confirmed

Figure 47 Submitted Response — Option A

Option B: Information is not fully correct

The Taxpayer can select this option in case the Information belongs to the Taxpayer, but all the
attributes of the Information are not correct. While choosing this option Taxpayer is expected to
provide correct information as per his records.

Please update the information.

Information Details Cash deposits in current account SFT-003(P)
Information Source Account Number Information Value (T)
State Bank of India (AAEBC T T1AAB123) 12345673910 12,00,000

Figure 48 Option 'B'

After submitting the above response, taxpayer can view the submitted response. He can perform
below mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.

Page 32 of 54



, *
e-Campaign In5|ght . :': .
User Guide Version 3.0 (August 2020) ‘,“_: -

a~ e-Campaign e-Verification AlIS Resources Feedback Help

Welcome BOECS8229E (ABC Ltd.) Logout

Home e-Campaign Significant Transactions Cash Deposit Response Display

4= Cash Deposit

@ XXXXXXX Bank Response
Account NO.. XXXOXXKXXKXXX Information has been updated by the taxpayer
Cash Deposit in Bank Account View Response Change Response
11,00,000

© YYYYYYYYY Bank
Account No_- yyyyyyyyy
Cash Deposit in Bank Account
19,00,000

Figure 49 Response Display — Option B

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

+ Confirmation Response Display

Response Information is not fully corect

Account No 234567345547

Additional Details -
Information Value | 11,00,000

Information
Confirmed

11,00,000

Figure 50 Submitted Response - Option B
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Option C: The Information relates to other person/year

The Taxpayer can select this option in case the Taxpayer is aware of the Information, but it does not
belong to him completely e.g. such instances may arise due to joint ownership of property or joint
holding of accounts or other assets. While choosing this option Taxpayer is expected to provide correct
and complete information of other person(s) to whom the Information pertains (i.e. PAN, relationship,
FY etc).

Flease provide further details.

Information Details Cash deposit in Current Accoun SFT-003

- SelfiOther Person - r Enter PAN PAN Name - Relationship of Other Person - v Enter Amount

Add Row Delete

Figure 51 Option 'C’'

After clicking on submit button, taxpayer can view the submitted response. He can perform below
mentioned activities on this screen.

Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed
in screen below.

Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

1.

_ e-Campaign e-Verification RESOUrces Feedback Help

Welcome BOECS8229E (ABC Lid )

Cash Deposit Response Display

Home e-Campaign MNon-Filing of Return Information Confirmation

4= Cash Deposit

€ 00000 Bank Response

Account No - 30000000000000¢
Cash Deposit in Bank Account
11,00,000

Amount of XXXX has been attributed
to other Person/Year
View Response Change Response

Figure 52 Response Display - Option C

By clicking on “View Response” option from the above screen, the Taxpayer can view the response

submitted by him.

~ Confirmation Response Display

Response

Additional Details

Information Confirmed

Information relates to other Parson/Year

SelfiOther

Person PAN & Name
Person

Relationship

NA NA
AMPPLE544K (SURESH KUMAR) | Parent

Seif

Other Percon

3,00,000
Cancel

301718
201718

FY. Amount

5,00,000
4,00,000

Figure 53 View Submitted Response - Option C
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Option D: Information is duplicate/included in other displayed information

The Taxpayer can select this option in case the information displayed is already included in any other
information or it may be a duplicate information. Taxpayer needs to select the duplicate Information
and click on submit button.

Please select primary information from the displayed list

Information Details Information Source Account Number Information Value (%) Select

; N P State Bank of India
Cash deposits in current account SFT-003{P) (AABBCA 111 A A1 23) KR HIHH IR IIH 11,00, 000

N P State Bank of India
Cash deposits in current account SFT-003(P) ¢ BEC1111A AB123) P I 19.00,000

Figure 54 Option 'D'

After clicking on submit button, taxpayer can view the submitted response. He can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed
in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

A~ e-Campaign e-Verification Resources Feedback Help

Welcome BOECSE220E (ABC Lid.)

Home e-Campaign Mon-Filing of Return Information Confirmation Cash Deposit Response Display

4= Cash Deposit

€@ 000K Bank Response
Account No.: 0000000000000 The information has been marked as already
Cash Deposit in Bank Account included in other displayed information
11,00,000 View Response Change Response

Figure 55 Response Display - Option D

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

+ Confirmation Response Display

Response Information is duplicate/ included in other displayed information

Information Source | State Bank of India (AABBC1111A AB123)
Additional Details Key |dentifier SOOCOOOOKNRK
Information Value 11,00,000

Information Confirmed 1,00,000

Figure 56 View Submitted Response - Option D
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Option E: Information is Denied

In case the Taxpayer is not aware of the Information displayed, Option E may be selected for

submission of feedback response.

Thank you for your feedback.

Your feedback will be shared with the information source for comments/response.

Figure 57 Option "E"

After clicking on Ok button, taxpayer can view the submitted response. Taxpayer can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.

& e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Lid.)

Home e-Campaign MNon-Filing of Return Information Confirmation Cash Deposit Response Display

4= Cash Deposit

° TSN Id : 101800002 Response
XXXKXXXX Bank The Infermation was denied by the taxpayer.
Account No.: x000oceocos View Response Change Response

Cash Deposit in Bank Account
11,00,000

Figure 58 Response Display - Option E

By clicking on “View Response” option from the above screen, the Taxpayer can view the response

submitted by him.

“~ Confirmation Response Display
Response Information is denied

Additional Details NA
Information
Confirmed

NA

Figure 59 View Submitted Response - Option E
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6.6. Filter

Taxpayer can also filter the information under the Information level screen to identify the total
number of feedback response provided by him under which different feedback categories. Filter
options will be as follows:

All

Confirmed
Corrected
Duplicate

Other Person/Year
Denied

Pending

O O 0O 0O 0 0 O

L ampagn & erficalion IS Requests Hesoumes Feeiuack

Wieicome BOECSEITRE (ABC L )

Hama a-Campagn Yon Filng of Rlelur Informalion Confimaton
= Caah Deposit m Upload [,

B B B Gecrim

O i
A Confrmad
Arraunt =
Cash depd Coerecled

11,00,008 Duglicate

O s ) Cther PersonYiear
SO0 I:"“"‘l:bf'.
Cash dog Pending
11,00, 0
Infrrmation i rorect [ % 71

Figure 60 Filter Option
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7. e-Campaign- High Value Transactions

Certain transactions of the taxpayer reported in their ITR which have been found to be inconsistent
with the information received from the third party for a specified Assessment Year are displayed to
the taxpayer for feedback These are displayed in the form of Information Summary.

Upon clicking e-Campaign on Compliance Portal landing page, below screen is displayed.

l Compliance . .
Portal Insight e

= e-Campaign - VerifCation s

Véeicome BOECSI2IOE (ABC Lid ) Logeut
e-Campaign s-Campaign a-Campaign
Significant Transactions Mon-Filing of Return High Value Transactions
FY. 2019-20 Pending FY. 2018-19 Pending FY. 201819 Paralirg

FX. 2007-1E

Figure 61 e-Campaign Page

7.1. Information Summary

Taxpayer needs to click on Financial Year under High Value Transactions. The advisory message
displays as provided in screen below. On clicking “OK” button, taxpayer can view information

Summary.

High Value Transactions x

« This section is for submission of your response on High Value Transactions identified
on the basis of analysis of Income Tax Retumn filed by you and Information received
from different sources for Assessment Year 2019-20 (relating to FY 2018-19)

« Submission of response may require 10 minutes or more of your time depending on
the nature of information

« Information displayed may change in future subject to revision of the delails received
by the department from the Reparting Entities

You will have option to revise your response in future

« Submission of response by you will help us in validation of information available with
the Income Tax Department We deeply appreciate your kind cooperation in this
matter

Figure 62 Guidance Note
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Upon clicking on “OK” button in above screen, following detail displays to the Taxpayer: -

Compliance

Insight -7
nsignt -3}
Portal g [ty

a e-Campaign e-Verification AlS Resources Feedback Help

Welcome BOECSE229E (ABC Ltd)

Home e-Campaign High Value Transactions
Information Summary ‘ Financial Year 2018-19 Response Summary %

© cash Deposit 30,00,000
€ salary 750,000

o Credit card expenditure 15,00,000

o Purchase of Mutual Fund 67,00,000

Purchase of Immovable Property 1,90,00,000 °

Figure 63 Information Summary

Interpretation of different colours/icons displayed against each information is as below:

O User has confirmed all information records (Option A is selected)

@ User has provided response on all information records and has
requested modification of information (Option B, C, D, E selected)

User has submitted response on partial information records

. User has seen the information, but response not submitted

User has not seen the information

7.2. Response Summary

From this section taxpayer can download an acknowledgment in pdf format for the response
submitted.

e Response Summary pdf will display the submitted response with feedback date.
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o Feedback shall be displayed response option wise.

e In case taxpayer has not submitted the response, information shall be displayed under the head
‘Response yet to be submitted’.

e In case taxpayer had submitted response for the same information twice, Response Summary
shall contain response details with latest feedback date.

Home e-Campaign High Value Transactions

Information Summary ‘ Financial Year 2018-19

\ Income on Securities Transaction (Delivery 6.38.93,482 o
Based)

Page| 1 of 1 10~ Miew 1-10f1

Figure 64 Response Summary

Information summary- The information(s) are available for submission of response. To View details of
the information, taxpayer needs to click on the “>” button to view information detail.

7.3. Information Detail

Upon clicking the “>” button, Taxpayer gets navigated to Information details. Taxpayer can submit the
information in bulk on individual.

Bulk Facility

To submit the information in bulk Taxpayer needs to select multiple transactions at a time and also,
he can select only two feedback options to submit the response in bulk: -

e Information is correct and
e Information is denied

Home e-Campaign High Value Transachons Income on Securities Transaction (Deivery Based)

*+ Income on Securities Transaction (Delivery Based) Downioad l%
L B
© 7snie 121900222283 2

NSE

Receipts from sale of securities (Defvery based
transactions on Exchange)

Scrip Name/Code NOCIL

Quantity 1400

3,196

© 7snid 1219002222857 (> )

NSE

Receipts from sale of secutities (Defvery based

Figure 65 Selecting the Information
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Insight - 3.

€ 15N id 1219002231352 i
NSE

Receipts from sale of securities (Delivery based
transactions on Exchange)

Scrip Name/Code: MARUTI

Quantity. T4.00

548,189

€ sne- 1z1s00223138s (> ]

NSE

Receipts from sale of securities (Delvery based
ransactions on Exchange)

Serip Name/Code: TCS

Cuantity: 12.00

24,056

Page | 1 ef il s = Wow

Bulk Response | - Salect - b

4 Information is comect
E. Informatien is denied

Figure 66 Bulk Response

For Individual Response on each transaction

To submit the Feedback on each transaction one by one user needs to follow below procedure: -

Taxpayer needs to click on “>” button to view the feedback options as visible in the figure 63 below.

Home e-Campaign High Value Transactions Income on Securities Transaction (Delivery Based)

[ # Income on Securities Transaction (Delivery Based) Downioad I'.'}:
BEERE
I
@ 7snie 1219002222838 (> ]
NSE

Receipts from sale of securities [Delivery basad
transactions on Exchange)

Scrip Name/Code: NOCIL

Quantity: 14.00

3,196

U@ rsnie: 121a002220087 0‘

Figure 67 Information Detail Excel download

Interpretation of different colours/icons displayed against each information is as below:

€| User has confirmed the information (Option A is selected)

@ User has not confirmed the information and has requested
modification of information (Option B, C, D, E selected)
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. User has seen the information, but response not submitted

User has not submitted response on information

Note: - The feedback options are displayed on each Information detail. Taxpayer can select only one

of the available options for submitting feedback.

A. Information is correct.

B. Information is not fully correct.

C. Information relates to other person/year.

D. Information is duplicate/included in other displayed information.

E. Information is denied.

The taxpayer may submit his feedback by clicking on any of the above aforesaid 5 options. The

taxpayer can view the rationale of feedback option by clicking the

below.

wn
1

option on the screen as shown

4 Cash Deposit

o TSN Id : 101800002 o

XXXXXXX Bank

Account No.: x0000000000000¢

Cash deposits in current account (SFT 003)
11,00,000

A

B

C

D Information is duplicate/ included in other displayed information e

E

Information is correct

Information is not fully correct

Information relates to other Person/Year

Information is denied

e

The Information is correct: The Information displayed is
Correct and it belongs to the Taxpayer.

o

Figure 68 ‘i’ option

Facility to download information in an excel

e Excel download facility is available on Information Detail screen. Users can download excel
file by clicking on Download Button present above the displayed information on right hand
side of the screen as visible in figure 69 below.

e Under this option, all the information pertaining to one information category can be

downloaded in excel.

e Downloaded file will display information with below details:

o TSN
o Information Source

o Information Description
o Additional Information Field

o Information Value

Please note that downloaded excel will not contain submitted feedback. Download of submitted
feedback is available in pdf format. (Please refer section 7.2 of this document)
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Home e-Campaign High Value Transactions Income on Securities Transaction (Delivery Based)

D 4 Income on Securities Transaction (Delivery Based)

BB 0B a
d © rsnie ooz (>
NSE

Saleltransfer of securities (Delivery based
transactions on Exchange)

Scrip Name/Code: NOCIL

Quantity: 14.00

3,196

Figure 69 Information details download in excel

7.4. Confirmation Response
Option A: Information is correct:

Upon selecting this option, following message displays:

Thank you for confirming the information.

Figure 70 Option 'A’

e
'I_‘ ’
il

Insight - 3.

After clicking on Ok button, taxpayer can view the submitted response. Taxpayer can perform below

mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.

4= Cash Deposit

o XXXXXXX Bank Response
Account No_: 3000000000000 Information has been confirmed by the taxpayer.
Cash deposits in current account (SFT 003) View Response Change Response
11,00,000

@ YYYYYYYYY Bank

Account No.: yyyyyyyyy

Cash deposits in account other than a current
account and time deposit (SFT 004)
19,00,000

Figure 71Response display — Option A
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Upon clicking “View Response” option from the above screen, the Taxpayer can view the response

submitted by him.

~ Confirmation Response Display

Response Information is correct

Additional Details N.A

Information
12,00.000
Confirmed

Figure 72 Submitted Response — Option A

Option B: Information is not fully correct

The Taxpayer can select this option in case the Information belongs to the Taxpayer but all the
attributes of the Information are not correct. While choosing this option Taxpayer is expected to
provide correct information as per his records.

Please update the information
Information Details Cash deposits in current account SFT-003(P)
Information Source Account Number Information Value (T)
State Bank of India (AABEBCT111A_AB123) 12345678910 12,00,000

Figure 73 Option 'B’

After submitting the above response, taxpayer can view the submitted response. He can perform
below mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.

4= Cash Deposit

o KXHKXKKX Bank Response
Account No.: 000000000000 Information has been updated by the taxpayer
Cash Deposit in Bank Account View Response Change Respanse
11,00,000

© YYYYYYYYY Bank
Account No.- yyyyyyyyy
Cash Deposit in Bank Account

19,00,000

Figure 74 Response Display — Option B

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.
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+ Confirmation Response Display

Response Information is not fully corect

Account No 234567345547
Information Value | 11,00,000

Additional Details

Information
11,00,000
Confirmed

Figure 75 Submitted Response - Option B
Option C: The Information relates to other person/year

The Taxpayer can select this option in case the Taxpayer is aware of the Information, but it does not
belong to him completely e.g. such instances may arise due to joint ownership of property or joint
holding of accounts or other assets. While choosing this option Taxpayer is expected to provide correct
and complete information of other person(s) to whom the Information pertains (i.e. PAN, relationship,
FY etc).

Please provide further details.
Information Details Cash deposit in Current Accoun SFT-003
- Seli/Other Person - i Enter PAN PAN Name - Relationship of Other Person- v -FY- ¥ Enter Amount

Add Row Delete

Figure 76 Option 'C’'

After clicking on submit button, taxpayer can view the submitted response. He can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed
in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

4= Cash Deposit

© 000K Bank Response
Account No.: 0000000000000 Amount of XX(XX has been attributed
Cash Deposit in Bank Account to other Person/Year
11,00,000 View Response Change Response

€ YYYYYYYYY Bank
Account No.- yyyyyyyyy
Cash Deposit in Bank Account

19,00,000

Figure 77 Response Display - Option C
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By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

w Confirmation Response Display

Response Information relates to other Person/Year

SelfiOther

Person
Self MNA MNA 201718 5,00,000
Other Person AMPPL5544K (SURESH KUMAR) | Parent 201718 4,00.,000

Person PAN & Name Relationship EY. Amount
Additional Details

Information Confirmed 3.00,000
Cancel

Figure 78 View Submitted Response - Option C

Option D: Information is duplicate/included in other displayed information

The Taxpayer can select this option in case the information displayed is already included in any other
information or it may be a duplicate information. Taxpayer needs to select the duplicate Information
and click on submit button.

Please select primary information from the displayed list.

Information Details Information Source Account Number Information Value () Select
N P State Bank of India
Cash deposiis in current account SFT-003(P) CAABBC 11115 AB123) O HHHHH 11,00,000
. N J— State Bank of India
Cash deposits in current account SFT-003(P) P EEC1111A AB123) I I I, 19,00,000

Figure 79 Option 'D'

After clicking on submit button, taxpayer can view the submitted response. He can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed
in screen below.

2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”
as displayed in screen below.

4= Cash Deposit

o XXCKXKX Bank Response
Account No.: 0000000000000 The information has been marked as already
Cash Deposit in Bank Account included in other displayed information
11,00,000 View Response Change Response

© YYYYYYYYY Bank
Account No.- yyyyyyyyy
Cash Deposit in Bank Account
19,00,000

Figure 80 Response Display - Option D
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By clicking on “View Response” option from the above screen, the Taxpayer can view the response

submitted by him.

~ Confirmation Response Display
Response Information is duplicate/ included in other displayed information

Information Source | State Bank of India (AABBC1111A AB123)
Additional Details Key Identifier SO
Information Value 11,00,000

Information Confirmed 1,00,000

Figure 81 View Submitted Response - Option D

Option E: Information is Denied

In case the Taxpayer is not aware of the Information displayed, Option E may be selected for

submission of feedback response.

Thank you for your feedback.

Your feedback will be shared with the information source for comments/response.

Figure 82 Option "E"

After clicking on Ok button, taxpayer can view the submitted response. Taxpayer can perform below
mentioned activities on this screen.

1. Taxpayer can click on “View Response” hyperlink to view the submitted response as displayed

in screen below.
2. Taxpayer can change the submitted response by clicking on the hyperlink “Change Response”

as displayed in screen below.
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P e-Campaign e-Verification AIS Resources Feedback Help

Welcome BOECS8229E (ABC Ltd )

Home e-Campaign Significant Transactions Cash Deposit Response Display

4= Cash Deposit

o TSN Id : 101800002 Response
XXXXXXX Bank The Information was denied by the taxpayer.
Account NO.. XXKXXXXXKXXXKX View Response Change Response
Cash Deposit in Bank Account
11,00,000

o TSN Id : 101800002
YYYYYYYYY Bank
Account No.. yyyyyyyyy
Cash Deposit in Bank Account
19,00,000

Figure 83 Response Display - Option E

By clicking on “View Response” option from the above screen, the Taxpayer can view the response
submitted by him.

“ Confirmation Response Display

Response Information is denied

Additional Details NA

Information
Confirmed

N.A

Figure 84 View Submitted Response - Option E

7.5. Filter

Taxpayer can also filter the information under the Information level screen to identify the total
number of feedback response provided by him under which different feedback categories. Filter
options will be as follows:

All

Confirmed
Corrected
Duplicate

Other Person/Year
Denied

Pending

O O O O 0O 0 ©
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Weelcoma BOECSE2INE (ABC Lid R
Sy —r— m
Dl
H B B seeornen
All
[+ REIT R
Income Ta Confinmed
. Caorreciad
Duphcate
Foe
16,00 00 Other PersonYoar
Deried
[+ RETIT R
r— Panding
Proparty 4.k

Figure 85 Filter Option
8. e-Campaign - History

CMCPC uses the campaign management approach to contact taxpayers for online submission of
response. CMCPC contact taxpayers via electronic mail (e-mail), short text message (SMS), phone calls,
notices and letters to visit Compliance Portal and submit response against the identified issue(s).

Taxpayercan access the e-Mails sent to him under e-Campaign module.

Taxpayer can access this page by clicking ‘e-Campaign History’ on Compliance portal landing page.
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Compliance ot e
Portal Insight o
o e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABG Ltd )

& R

Annual Information Statement e-Campaign e

e-Verification

) &

Information Access History e-Campaign History e-Verification History

N

e @

Resources Insight Virtual Assistant Help

Figure 86 Compliance Portal Landing Page

S e-Campaign e-Verification Resources Feedback Help

Welcome BOECS8229E (ABC Ltd.)

| Home e-Campaign History

Year ‘ 2020 v

§. No. Date DIN Subject
1 14-02-2020 NNNNNNNNNNN | Significant Transactions during FY 2019-20
2 16-01-2020 NNNNNNNNNNN | Significant Transactions during FY 2019-20 - Reminder
3 10-01-2020 NNNNNNNNNNN | Non-Filing of Return for FY 2018-19
3 10-01-2020 NNNNNNNNNNN | Nen-Filing of Return for FY 2018-19 - Reminder

Back 1 2 3 Next

Figure 87 e-Campaign History

Page 50 of 54



e-Campaign . ?;" .
User Guide Version 3.0 (August 2020) I nSIg ht S

9. Help

Upon clicking the Help on Compliance portal landing page, taxpayers can access this section to seek
assistance from ITD regarding any issue.

Compliance Insi htﬁd .
Portal gt %>
a e-Campaign e-Verification Resources Feedback

Welcome BOECS8229E (ABC Ltd.)

Compliance Help Centre

m Download FAQ  View Ticket Status
Choose Your Area of Concern

| QOverview

| Login

| Resources

|
|
| Nen-filing of Return ‘
|
|

| Others

Let us know if it didn't help!

Contact Us

Figure 88 Select category
Steps involved in finding a solution or raise a request for help are as under:

Step 1: Select any issue category from the left navigation bar.
Step 2: Select a sub-category for the category selected in the previous step.

Compliance

. ~a
Insight -3+
-
Portal =
) e-Campaign e-Verification Resources Feedback
Welcome BOECSS8229E (ABC Ltd.)

Compliance Help Centre

m Download FA View Ticket Status
Choose Your Area of Concern

Overview

Legin

Identification of case What is a Mon-filing of return case?

Case View How a Non-filing of return case is identified?

Compliance lssue Why is Non-filing of return case raised against me?

Online Response

Let us know if it didn't help!
Response History

\
\
TR o R
\
|

B Contact Us
Case Lifecycle
Resources
Others

Figure 89 Select sub-category

Step 3: If yourissue is still not resolved, click Contact Us.
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Let us know if it didn't help!

Figure 90 Contact Us

Step 4: The next screen contains two tabs — ‘Need help in existing case’ is to be selected if you
need help with a specific case, and ‘Contact us for any other help’ is to be selected for
any general help or query.

Step 5: Under the tab that you select, check if ‘Your Issue category and sub-category’ is correctly
tagged, else click on ‘Change’ and select again.

Compliance 1
Port:l]l Insight - 1.7
F-3 e-Confimation e-Verification Resources Feedback HelP
Welcome Logout
Compliance Help Center Contact Us

‘TDownload FAQ View Ticket Status

WEEVEILE T festrll | Contact us for any other help | ?Iow cafn I view resp?nse hi:torly indmy Non-
iling of return case for each relate

information?

1. Your Issue Step 1: Login to the e-filing portal by using the URL

https:/incometaxindiaefilinggov.in/

Non-filing of Return Response History Change Step 2: Click on the "Compliance Portal” link available
in "My Account” or "Compliance” tab

Step 3: Click on e-verification tab

Step 4: Click on view button against the case

Enter your message Step 5: Click on view button against the issue

Step 6: Click on view button against the related
information

2.1ssue Description ~

What is a respense history?
Response history is the history of all the responses

0/500 recsived from the taxpayer.
3 Attachment How can | view response history in my Non-
filing of return case for each additional
| Choose File | No file chosen information?

Step 1: Login to the e-filing portal by using the URL

> https:/incometaxindiaefiling.gov.in/
Submit your Query Gel a call back Step 2: Click on the "Compliance Portal” link available
in "My Account” or "Compliance” tab.

Step 3: Click on e-verification tab
Step 4: Click on view button against the case -

Figure 91 Your Issue

Step 6: To raise a help, enter the Issue Description and Click on ‘Submit your Query’ or ‘Get a
call back.’
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e-Verification Resources Feedback HelP

Welcome Logout

‘Compliance Help Center Contact Us

‘hDownload FAQ View Ticket Status

LRV LTSSl | Contact us for any other help 1I:Ilow cafn I view resp?nse hiﬁturly indmy Non- =
iling of return case for each relate

information?

1. Your Issue Step 1: Login to the e-filing portal by using the URL

https:/fincometaxindiaefiling. gov.in/

Non-filing of Return Response History Change Step 2: Click on the "Compliance Portal” link available

in "My Account” or "Compliance” tab

PR Step 3: Click on e-verification tab

2.Issue Description
P Step 4: Click on view button against the case
Enter your message Step 5: Click on view button against the issue
Step 6: Click on view button against the related
information
What is a response history?
Response history is the history of all the responses
0500 received from the taxpayer.

How can | view response history in my Non-
3-Attachment filing of return case for each additional

| Choose File | No file chosen information?

Step 1: Login to the e-filing portal by using the URL

) https:/fincometaxindiaefiling. gov.in/
Submit your Qf Get a call back Step 2: Click on the "Compliance Portal” link available

in "My Account” or "Compliance” tab
Step 3: Click on e-verification tab

Step 4: Click on view button against the case =
Figure 92 Let Us Help
. “nre . N .
Step 7: Click on ‘View Tickets’ for already logged issues.
e-Campaign e-Verification Resources Feedback Help
Welcome BOECS8229E (ABC Lid.)
Compliance Help Centre

~ Ticket Raised

_ . Date of
Ticket ID Description Category Sub-category e Status
122407170001 | am unable to login on Compliance porial After re-directig from e-Filing, Compliance portal screen is Login CDFIrIDlIaﬂ[:E Portal 12._'D712017 In

| — | not getting displayed. Login 18:00 Progress

122407170002 ‘Why this case has been raised against ? It shows that i have purchased a property, but that transaction Compliance Utiity Utiity Download 20/06/2017 Closed
== | was not conducted by me. 18:00

Figure 93 Open Requests

Step 8: The details of the ticket appear. You can provide a response or update the ticket. Enter
remarks in the Remarks text box, upload an attachment, if required, and click Submit.
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Compliance Insight .

Portal iy
S e-Campaign e Verification Resources Feedback Help
Welcome BOECS8229E (ABC Ltd)

Compliance Help Centre

~  Ticket Activity
Status In Progress Date of Creation 12/07/2017 18:00

» Taxpayer Details

» Ticket Details

“  Provide Response/Update Ticket

Enter Remarks

Remarks

= B

» Workflow History

Figure 94 Ticket Details
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